Attachment A
Fees for FlexCard

Monthly Service

Card Maintenance ............ciiev e $3.00
Deposits
Via ACH $0.00
Cash $1.00
Cardto Card e s $1.00
Credit Card $0.00-%$100.06 ..., $4.95
$101.00 - $250.00 ........... $6.95
$251.00 - $500.00 ........... $9.95

Purchases/Withdrawals

Point of Sale Merchants ... 30.00
Online Purchases $0.00
Phone Purchases i, $0.00
Wire Disbursement . $15.00
ACH Disbursement ... $2.00
Money Transfer $2.00
Check Issuance e $10.00
Overdraft Fee $25.00

A 1% International Transaction Fee will be assessed on all fransactions
where the merchant country differs from the United States.

Foreign ATM's e $1.00*
Southside Bank ATM's ... $1.00*

* additional fees for Non-Southside ATM's are disclosed at time of transaction.
* No Additional Fees at Southside ATM's.

Cards
Initial Card Order $0.00
Additional Cards $5.00
Card Crder Shipping - Standard Class ............. $0.00
Card Order Shipping - Priority Class ... $19.95
Card Re-issuance (Expired) ... $5.00
Card Re-issuance (Lost/Stolen/Damaged) ....... $5.00
Inactive Card (Monthly) ..., $3.00

Customer Service

IVRU (Interactive Voice Reponse Unit) ........... $0.50 each
Website monthly $0.00
Live Agent (percall) oo $1.00

Paper Statement $3.00





